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Community Relations 
 
ADA and Section 504 Grievance Procedure 
 
The following grievance procedure shall be used for resolution of complaints of alleged 
violations of the Americans with Disabilities Act of 1990 (ADA) or Section 504 of the 
Rehabilitation Act of 1973: 
 

1) Complaints shall be filed with the ADA and Section 504 Coordinator.  
Complaints shall be made in writing, unless the Complainant’s disability prevents 
such, in which event the Complaint can be made verbally. 

 
2) Complaints shall set forth: (a) the name of the Complainant, (b) the address and 

telephone number or other such information sufficient to enable the Coordinator 
to contact the Complainant, (c) a brief description of the alleged violation, and (d) 
the relief requested by the Complainant. 

 
3) Complaints shall be investigated by the Coordinator or the Coordinator’s 

designee.  Investigations shall be thorough, but informal, and the Complainant 
shall be given a full opportunity to submit evidence relevant to the complaint. 

 
4) The Coordinator shall make a decision on the Complaint within thirty (30) days of 

the filing of the Complaint, unless such time period is extended by agreement 
with the Complainant or a longer period is reasonably necessitated by the 
circumstances.  The decision shall be made in writing, shall set forth the 
Coordinator’s proposed resolution of the Complaint, and shall be forwarded to the 
Complainant. 

 
5) The Complainant shall have ten (10) days from the date the Coordinator’s 

decision is sent to the Complainant to accept or reject the Coordinator’s proposed 
resolution. The Complainant shall be deemed to have accepted the proposed 
resolution unless the Complainant rejects the proposed resolution within such 
time period.   

 
6) In the event the Complainant rejects the proposed resolution, the Complainant 

shall be given the opportunity to file a request for reconsideration within ten (10) 
days from the date the Coordinator’s decision is sent to the Complainant.  The 
request for reconsideration shall be filed with the Coordinator.  Upon receipt of 
the request for reconsideration, the Coordinator shall promptly forward the 
request for reconsideration and all evidence received by the Coordinator in 
connection with the Complaint to a third person for review (either an 
administrator or other employee of the District, or members of the Board of 
Education or Committee of the Board).   
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7) A decision on the request for reconsideration shall be made within ten (10) days 

after the request for reconsideration was filed unless the Board or Committee of 
the Board is the reviewer, in which event the decision shall be made within thirty 
(30) days of the filing of the request for reconsideration, unless such time period 
is extended by agreement with the Complainant or a longer period is reasonably 
necessitated by the circumstances. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Legal Reference:  Americans with Disabilities Act of 1990 (ADA) 
         Section 504 of the Rehabilitation Act of 1973 (Section 504) 
 
 
Date of Adoption:  August 12, 2014 


